
How to request access to Adobe Sign 
 

1. Navigate to the Non-Banner Application Support request form in RAMTech in the RAMSupport service portal. 
You can also use the button below. 

 
 

2. Fill out the General Information portion with your name and department information. 
 

3. When you get to the prompt, “Please select the application type,” ensure that “Desktop” is selected. 

 
 

4. When asked to “Please select the application from the dropdown menu below,” choose Adobe Sign. 

 
 

5. Next, you will be asked to “Please select the area in which you need support.” Select “Add sender access.” 

 
 

https://ramsupport.wssu.edu/TDClient/1810/Portal/Requests/TicketRequests/NewForm?ID=IghMnKTuiBU_&RequestorType=Service
https://ramsupport.wssu.edu/TDClient/1810/Portal/Home/?ID=c2a8908d-77a5-4548-a3aa-6b8bf6e9b4e5
https://ramsupport.wssu.edu/TDClient/2915/RSPortal/Home/
https://ramsupport.wssu.edu/TDClient/1810/Portal/Requests/TicketRequests/NewForm?ID=IghMnKTuiBU_&RequestorType=Service


6. Add any additional comments if you have any then click the Submit button. 

 
 

7. Once submitted, IT Staff will process the request ticket and ensure your account has been officially added the 
approved sender permission list. This process may take up to 24 hours. You will be notified by our ticketing 
system once the process is completed. 
 

8. Once you have been notified, you may log in to Adobe Sign and begin. If you are new to Adobe Sign you can 
review their helpful tutorials. Here are two that are often helpful. 

a. Send Documents for Signature with Adobe Sign 
b. Manage and Track Agreements Sent for Signature 

 

https://na3.documents.adobe.com/account/homeJS
https://helpx.adobe.com/sign/tutorials.html
https://helpx.adobe.com/sign/how-to/sending-with-adobe-sign.html?playlist=/ccx/v1/collection/product/sign/segment/designer/explevel/beginner/applaunch/orientation/collection.ccx.js&ref=helpx.adobe.com
https://helpx.adobe.com/sign/how-to/manage-and-track-documents.html?playlist=/ccx/v1/collection/product/sign/segment/designer/explevel/beginner/applaunch/orientation/collection.ccx.js&ref=helpx.adobe.com

